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In 2020 we have all seen the acceleration of 
digital technology in our working and personal 
lives. 

At Pixl8 we have responded to new projects 
and client ideas as well as challenges. Never 
has it been more important to be fleet of foot, 
empathetic and collaborative. 

Extraordinary times have produced some 
extraordinary results and we’d love to share 
with you our highlights.

Sharing the best of 2020:
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As we are near Pixl8’s 20th birthday in 2021 we want to say a special 
thanks to our longstanding staff as well as the new team members. 

This year, we have developed our client services and have new team 
members across all our teams, including product development, 
consultancy and project management. Our new agile methodologies in 
our processes mean we can be even more responsive to  our clients. 

Our consultancy services have inspired and empowered clients to 
realise and stretch their digital ambitions. We have aligned targets to 
digital delivery, optimised websites and provided guidance around 
content and member value. 

Expanding our client services

pixl8.co.uk

https://www.pixl8.co.uk/about-us/our-team.html


 

 

In this 2020 showcase you’ll find: 

● Design highlights
● Product development
● Sector highlights
● Membership knowledge



 

 

Design highlights



 

 

This year, it was more important than ever to have enticing 
websites that provide information, support and inspiration. 
During the pandemic, digital platforms played an even more 
important role in keeping up engagement levels and member 
retention.

To provide some ideas for the new year, we want to share 
some of the designs we have been working on in 2020.

Digital design in 2020
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Federation of Small Businesses



 

 

Federation of Master Builders



 

 

Institute of Materials, Minerals & Mining



 

 

Institute of Workplace and Facilities Management



 

 

British Dietetic Association



 

 

TechUK



 

 

Agricultural Industries Confederation



 

 

Association UK Awards
Bar Council - Best Digital Transformation

International & European Association Awards
Twins Trust - Best Association Website
DFK International - Best Association Website

Memcom Membership Excellence Awards
Twins Trust - Best Website

Shortlisted for 4 awards
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2020: Product development



 

 

2020 has brought lots of new features and 
enhancements to our products. 

We want to thank all of our clients for sharing 
inspiration and member needs with us 
throughout the year - contributing to this 
development.

If there are any features or products that you 
want to hear more about, do get in touch with 
our consultancy team on info@pixl8.co.uk.

What’s new in Preside
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● Digital Marketing Enhancements
■ Regular and one-off Google 

Analytics reports
■ Landing page analysis and 

recommendations 
● Technical SEO advances in: 

■ Cookie Consent control modules
■ Google Analytics Measurement 

Protocol module
■ Analytics and Tag Manager 

implementation support
■ Semantic HTML markup

Digital Marketing and SEO
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 ● Frontend application improvements for 
Accessibility WCAG 2.1 standards and 
Performance

● Move to new hosting infrastructure using 
Kubernetes and AWS

■ Zero downtime deployments
● PEN Tested applications - reducing 

vulnerabilities

Improved accessibility, security 
and hosting

pixl8.co.uk



 

 

With our wide range of products and services, we support our 
clients in all things digital from events and email to sector 
specific solutions: 

Comprehensive Pixl8 products

pixl8.co.uk

Eventfolio
Message Pipes
Awards management
CRM
Intranet

www.readymembership.com

www.readycharity.com

https://www.pixl8.co.uk/our-solutions/eventfolio.html
https://www.pixl8.co.uk/our-solutions/message-pipes.html
https://www.pixl8.co.uk/our-solutions/pixl8-s-awards-system.html
https://www.pixl8.co.uk/our-solutions/cdp-crm.html
https://www.pixl8.co.uk/our-solutions/intranet.html


 

 

● Eventfolio highlights
○ Booking for multiple people
○ Nudge marketing
○ Zoom and gotomeeting integration
○ Live events

● CRM highlights
○ Subscription management
○ Centralised payments, orders & invoices
○ Configurable login and other workflows

Focus on events and CRM
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● Preside highlights
○ Save and schedule exports
○ Organise and permission rules
○ Improved formbuilder
○ Xero integration

● ReadyMembership highlights
○ Consolidated invoices
○ Payments across all products

Focus on the platform and 
ReadyMembership
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Consultancy
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This year, we have extended our consultancy 
offering to further support your digital 
ambitions.

Our team draws from years of experience and 
understanding of the membership sector. We 
can take you, your teams and organisations 
with us as we consider your best options and 
digital opportunities. 



 

 

Our consultants can enhance your:

pixl8.co.uk

Strategy
Deliver lasting results by defining and 
evolving your strategy.

Reporting
Optimise your impact by interpreting 
data and insights.

Insights
Boost customer satisfaction by 
understanding needs and  motivations.

Content
Present winning content by making 
your copy, images and resources shine.



 

 

Over the year, we have been putting out blog posts, 
reports and case studies to inspire your next steps in 
digital.

Some of your favourites this year included our 
Membership Forecast 2020, an introduction 
to Zoom for eventfolio and event highlights 
including MemberWise’s Membership OnTrack,  
memcom interactive and our webinars with the AAE.

Dive into our resources in the Knowledge section of 
the Pixl8 website. 

Our top resources

pixl8.co.uk

https://www.pixl8.co.uk/resource/membership-forecast-2020.html
https://www.pixl8.co.uk/resource/zoom-for-eventfolio.html
https://www.pixl8.co.uk/resource/how-to-create-a-great-first-year-experience-online.html
https://www.pixl8.co.uk/resource/pixl8-s-memcom-interactive-insights.html
https://www.pixl8.co.uk/resource/webinar-boosting-member-retention-from-the-start.html
https://www.pixl8.co.uk/resources.html


 

 Best of Pixl8’s
Membership Forecast 2020



 

 

In 2020 we launched our first Membership 
Forecast. With insights gathered from 
across the sector, it gives us a unique 
perspective into the changing times. 

Thanks to all of you who have taken part 
and our partners for extending its reach 
and impact. 

For our 2020 showcase you can get a 
flavour of the full report, available to 
download from our website: 
www.pixl8.co.uk/resource/membership-forecast-2020.html

2020 membership insights

pixl8.co.uk

https://www.pixl8.co.uk/resource/membership-forecast-2020.html


66%

2%

32%

More engaged

Less engaged

Don’t know yet

Since remote working began, how would you rate 
your members' digital engagement?

* MemberWise webinar poll, 53 respondents
pixl8.co.uk
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Do you wish to start or enhance your levels of 
personalisation and automation?

Yes

Other

No

* Webinar poll, 71 respondents



Do you feel your organisation has had a higher profile 
during lockdown?

We’ve had more 
PR exposure

100%

We’ve seen an increase in 
member engagement

We have more 
digital traffic

No significant 
change

pixl8.co.uk



Are you planning to keep some of the changes to 
member services and benefits that were made 
because of Covid?

Yes, we see 
significant changes

We will make 
moderate changes

We are planning to deliver 
more digital services

I don’t know yet

No, we will maintain the 
original programme 0%

19%

6%

69%

6%
pixl8.co.uk



 

 

A glimpse at 2021



 

 

We continuously enhance our products to 
provide the systems you need to make your 
membership shine.

In 2021, we are looking to roll out a variety of 
new features around …
● Real-time, customisable dashboards
● Workflows
● Abstracts and grants management
● Form builder
● Enhancing eventfolio and CRM

What we’re working on ...

pixl8.co.uk



 

 

We’re looking forward to seeing 
you back in 2021 for more chats, 
collaborations and innovations.

Here’s to 2021!

pixl8.co.uk


